
iClass Pro – Book Makeup Classes 

 
Makeup bookings can only be redeemed after the date of the notified absence. 
 
An absence must be lodged with the date past first before a makeup booking can be made. 
 
 
Click on Account at the foot of the page. Select your  
relevant swimmer, and then Makeups from the list provided. 
 
 
 

 

 

 

 

 

 

Makeup tokens will only become available once the date of the missed class has occurred. E.g. if a class is notified as 
absent on December 1, bookings can only be made and attended from December 2. 

 
Select an available Makeup Token from the list below. Filter by preferred  
date from the next screen, with any other preferred filters selected. 
 

 
 
 
 
 
 
 
 
 
 

Select ‘Use Token’ from the confirmation screen. This will change the makeup token from  
‘Available’ to ‘Pending’ until the class has occurred. A confirmation email will be received.  

No confirmation email will come from HSS. 
 


