
Request to Drop Lesson(s) 

 

1. Login to iClass Pro & head to ‘Account’  
 
 
 
 

 

2. Select the swimmer you are wishing to drop 
lesson for. 
Please note that Drop Requests are required for 
each swimmer if necessary 

 
 
 

 

3. From the swimmers menu, select ‘Enrolments’ 
 
 
 
 
 
 
 
 

 
 
 
 

 
4. Select ‘Drop Enrolment’ on the class that you 

wish to request to conclude lessons in. 
If a swimmer is doing more than one lesson per 
week, all relevant sessions need to request drop. 

 
 
 
 
 
 
 
 
 
 
 

5. Select a drop date, and offer the most suitable 
reason for your request to drop lessons. 
Note that your drop date will be amended to the 
final date of the current billing period 

 
Your drop lesson request will be confirmed by email, 
including the last date of swimming paid up until, and a 
link to a survey to offer your feedback. 

 

 


